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These Terms cover your use of this website, mobile device application (“App”) and internet services. It 

is important that you read and understand these Terms and your use of the Service as set out below. 

If you do not agree to these Terms and Conditions, you may not use the Service. 

General 

Entering into the Agreement 

• You have agreed to let us provide you with the Product or Services, on certain Terms and 

Conditions. These Terms and Conditions were discussed and agreed to by you during a 

telephone call or you agreed to them when you signed up online. This document records the 

additional terms and conditions of the supply of the Services to you. 

• The Terms and Conditions agreed upon above, and the Terms and Conditions in this 

document, constitute the entire agreement regarding the provision of the Product or Services 

to you (“Agreement”). Access to, browsing and use of the website, internet services and App 

are subject to these Terms. By concluding the agreement, creating an account, or using 

the Service or App, will signify that you have read, understood and agree to be bound 

by these Terms and comply with all applicable laws and regulations. These Terms 

contain warranty disclaimers and other provisions that limit the liability of FamFinder, so 

please read these terms in their entirety. We reserve the right to immediately terminate your 

access to the website, Service or App if you do not comply with this Agreement. 

• It is your responsibility to ensure you read and understand all terms and conditions recorded 

in the Agreement.  

• We have defined some of the words which have particular meanings in clause 2 (Definitions) 

of this Agreement. 

• If there are any words or terms and conditions which you have difficulty understanding, please 

contact our customer service department at support@famfinder.co.za and we will reply and 

assist you. 

• We may, in our own sole discretion, change this Agreement or any part thereof at any time 

without notice. Should we do so, we will notify you. 

Definitions 

• "the Agreement" means the terms and conditions agreed to by you and us during a telephone 

conversation between you and us (or our direct marketing agents), or by signing up in any 

other way, and the terms and conditions recorded in this document;  

• "Business Days" means all days, excluding Saturdays, Sundays and public holidays. When 

calculating business days, one must exclude the first day on which the event occurs and 

• include the last day; 

• "the Services" means the value‐added service referred to as "FamFinder", which offers you 

the latest digital technology to provide peace of mind to families by enabling family members 

to locate one another via geo location on their smartphones 

• Contact details are www.famfinder.co.za; email support@famfinder.co.za; contact number 

0861 000 106  

• "we", "us" and "our" mean FamFinder, the proprietor of which is IGNITION TELECOMS 

INVESTMENTS (PTY) LTD, its affiliates, subsidiaries or its successors‐in‐title; 

• "you" and/or "your" means you the customer who applies for and receives the Services. 

• "Website" means www.famfinder.co.za  

• “Service Provider” means any third party who is a supplier of any benefit or discount to you 

under or in terms of the Services 

 

Duration and Termination 

• We will provide you with the Services from the conclusion of the Agreement, until such time 

as the Agreement is terminated by you (or us). 

http://www.famfinder.co.za/
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• Either you or we may, for any reason, terminate the Agreement, by giving each other 20 

business days’ written notice. Please send your written notice to www.famfinder.co.za. 

• If you have chosen to terminate the Service, we will retain the portion of fees, due up to the 

renewal date, but subject to restrictions that may be applied by law. 

Payment for the Services 

• You shall pay all amounts due under this Agreement by way of a monthly debit order. 

• You have agreed to pay monthly subscription for the Services, which amount is inclusive of 

VAT and may change as per the Clause “Changes in price” below. 

• You have authorised us to collect all amounts due under this agreement for the 

Services by way of a monthly debit order on a date nominated by you. In the event of a 

monthly debit order failing, for any reason, we will debit your account on any other 

date for that month’s subscription. For this purpose, we are entitled to use lawful 

means to monitor your banking account in order to assess the most appropriate time 

to execute the monthly debit order. You cannot cancel your monthly debit order 

without our prior written consent. If the date of your debit order falls on a Sunday or 

public holiday, you agree that your debit order will go off on the last Business Day 

before the Sunday or public holiday. 

• If you do not pay for the Product or Services in full and on time, via your bank card, you will 

be in breach of the Agreement, and we may continue trying to collect and if we still cannot 

collect, we may cease providing you with the Services and can implement the provisions of 

clause 10 (Breach). 

Changes in price 

We may change the price which you pay for the Services from time to time. In particular 

(but without limitation), we will increase the price by a reasonable margin on an annual 

basis. Should you not find an increase acceptable, you may cancel this Agreement as per 

clause 3 (Termination) above. 

 

Complaints 

• Your satisfaction is very important to us, please feel free to email us at 

support@famfinder.co.za should you not be happy with the Services or the service you have 

received from our team and we will endeavour to resolve the problem as quickly as possible. 

 

Information and disclosure 

• In entering into the Agreement with you and providing the Product or services to you, we will 

come into possession of information about you. Insofar as it is permissible in law, and save 

for your banking details, we will treat your information with the same duty of confidentiality as 

we treat our own and will be entitled to disclose it to such third parties as we deem 

appropriate provided they treat it with the same level of confidentiality. 

• FamFinder shall take all reasonable steps to protect the personal information of users.  

• For the purpose of this clause, "personal information" shall be defined as detailed in the 

Promotion of Access to Information Act 2 of 2000 (PAIA). The PAIA may be downloaded 

from: http://www.polity.org.za/attachment.php?aa_id=3569. 

• You warrant and guarantee that all information supplied to us is true and correct. 

• Should your address, or any other information which you have given to us, change, you must 

inform us of the change immediately in writing to support@famfinder.co.za. 

Indemnity and waiver 

http://www.famfinder.co.za/


FamFinder Terms and Conditions 

3 
 

• The Product or Services which we provide will in some cases constitute the 

introduction by us to you of Service Providers, who will provide services to you in their 

own capacity as your contractor (even though in terms of the Services, we might fund 

a particular element of the cost of the Service Provider). In these cases, the Service 

Provider will be your contractor (even though we might fund an element of the cost) 

and in terms of the Product or Services, we will not be responsible for any disputes, 

damages, losses or claims arising from or related to such introductions. 

• You indemnify us, and our members, directors, employees or affiliates, our agents 

against any claim, loss or damage which you or anyone else may suffer arising directly 

or indirectly from the Agreement, the accessing of the website and the provision of the 

Product or Services. 

• To the extent permitted by law, we exclude, and you waive all cost, claims and 

resulting liability against us, our employees and agents, for any direct, indirect or 

consequential loss, costs, expenses or damage incurred by you or anyone else, 

whether in common law, in terms of statute or otherwise arising directly or indirectly 

from the Agreement, the accessing of the website and the provision of the Product or 

Services, save for instances of gross negligence on our part. 

Breach 

• In the event that you breach the Agreement we have the right to: Enforce the Agreement; or 

• Terminate the Agreement. 

Responsibility 

• FamFinder takes responsibility for all aspects relating to the transaction including sale 

of services sold on this website, customer service, support and dispute resolution 

Country of domicile 

• This website is governed by the laws of South Africa and FamFinder chooses as its 

domicilium citandi et executandi for all purposes under this agreement, whether in respect 

of court process, notice, or other documents or communication of whatsoever nature, 

Umhlanga, South Africa. 

General 

• Notwithstanding anything to the contrary, a written notice sent to you will be adequate 

written notice. 

• You acknowledge that in entering into this Agreement, you have not relied on any 

promises, representations or other statements made by us or on our behalf. 

• If you are under the age of 18 years you warrant that you have the assistance of a parent or 

guardian in entering into the Agreement.  

• If any term or condition is found to be invalid or unenforceable, that term will be removed and 

the invalid or unenforceable term will not affect the validity of the remainder of this 

Agreement, which will remain effective. 

• All sales‐related taxes will be paid by the user, as per the taxation norms that may change 

from time to time based on the location of the user. All pricing and tax on the Apple iTunes 

App will be governed by Apple's iTunes Terms and Conditions.  

• If the Agreement arose through direct marketing you may terminate the Agreement, in 

writing, within five business days' after the date on which the Agreement was 

concluded. 
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The FamFinder Services 

General 

• The purpose of these General Terms and Conditions is to define the modalities and 

conditions under which FamFinder allows Internet and mobile Internet (WAP) users to 

download the FamFinder software for smartphones from the site (www.famfinder.co.za).  

• A user is a natural or legal person taking advantage of access to the Internet and to the 

www.famfinder.co.za site.  

• Any use of the FamFinder service implies that the user provided their full and complete 

acceptance of the General Terms and Conditions. FamFinder retains the right to modify these 

using conditions.  

• However, before any modification, users will be notified on the www.famfinder.co.za site. If 

the user does not accept modifications to the General Terms and Conditions, he/she is free to 

terminate the service contract. 

The Services 

• We will take all reasonable steps within our control to provide you with the Services. 

• The Services can only be accessed via an internet connection and a smartphone. 

• We cannot always guarantee that the Services will be fault-free. The Services can be affected 

by factors outside our control; including, amongst other things, inclement weather, power 

outages, your and our internet connectivity, faults experienced by our respective internet 

service providers and the like. 

• No advice and no information, whether it be oral or written, obtained by the user from 

www.famfinder.co.za during use of service shall create guarantees not expressly provided by 

this agreement. The use of the service is provided on the basis of an “as is” service and 

accessible with respect to its availability. FamFinder provides no express or implicit 

guarantee. 

• The upgrading and maintenance of the Website may result in interruptions or unavailability of 

the Services from time to time. Where possible, we will advise you of this in advance. 

Downloading the software 

• In order to have access to FamFinder, the user must download the software, enter the 

requested information and accept these General Terms and Conditions.  

• After subscribing, the user will be invited to download the software directly from an email, or 

from www.famfinder.co.za or through a free downloading site.  

• After having installed the software on their smartphone, the user will then have access to the 

services proposed by it, including inviting family members to download the software and 

connect to the main user.  

• Downloading gives the user a user’s licence. But in no case does he/she become owner of 

the software. Any reproduction or redistribution that does not respect the General Terms and 

Conditions constitutes an infringement of copyright and will be subject to penal sanctions. 

Use of the Software 

• The software, in its present version, makes it possible to locate a smartphone with a range of 

secure tools, whilst also maintaining the privacy for the user of the smartphone the software is 

installed on.  

• FamFinder pledges never to save or share the data it monitors, or in any other way violate the 

privacy of any of its users.  

• Users will experience varying degrees of accuracy in geo-locating and alerting according to 

the strength of signal on the device. Although GPS naturally provides you with the greatest 

degree of accuracy, FamFinder cannot be held responsible for the accuracy of geo-locating 

and alerting in this regard. 

• The compatible FamFinder functions on Android are Tracker and Geo Fence. 

http://www.famfinder.co.za/
http://www.famfinder.co.za/
http://www.famfinder.co.za/
http://www.famfinder.co.za/
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• These functionalities are handset dependent. 

Minimal conditions 

• The user must be equipped with a smartphone equipped with a mobile Internet connection in 

order to access the proposed services. The FamFinder software is compatible with 

Android smart devices only. The user must ensure that the latest version of Android is 

downloaded to their device to use FamFinder to its full potential. 

• In addition, the user is solely responsible for expenses generated by these connections and 

these accesses. FamFinder and its www.famfinder.co.za site may in no way be held 

responsible for damages brought about by downloading to the user’s smartphone. 

Respect for the right of intellectual property 

• The users is prohibited from reproducing, copying, selling, reselling or exploiting for any 

business purpose whatsoever all or part of the services delivered, images, texts and logos 

identifying the www.famfinder.co.za site.  

• Any complete or partial reproduction of these trademarks without the express authorisation of 

FamFinder is thus prohibited and will constitute an infringement punishable by the terms 

expressed in the Code of Intellectual Property. 

Connections / Links 

• FamFinder or third parties may include links to other websites or other Internet sources. 

• Insofar as FamFinder cannot control these sites and external sources, the user recognises 

that FamFinder cannot control these sites and external sources and cannot be held 

responsible for the contents, advertising, products and services etc., available on or from 

these sites or external sources.  

• For further information on the legal provisions of these sites, the user may contact FamFinder 

directly at support@famfinder.co.za.  

• In addition, the user recognises that FamFinder cannot be held responsible for any damages 

or losses resulting from or with relation to the use of the content available on or from the site. 

IMPORTANT: The clauses printed in bold relate to issues which may pose some risk for you, 

or which my limit our liability, or which you may not ordinarily expect. Please pay special 

attention to these clauses. By entering into the Agreement you, in addition to accepting all the 

terms of the Agreement, also specifically signify that you understand the bold clauses and 

accept them. 
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